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•	 Check out the due dates for your rates
•	 Read about the Rates Rebate Scheme. Find out 

how to apply.
•	 The Creative Communities Scheme is open for 

applications. Read how it helped brighten Piopio 
with children’s artwork.

•	 New battery recycling initiative introduced at  
Te Kūiti Transfer Station
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Water Services Delivery  
Plan approved by DIA
Waitomo District Council has been given the tick 
of approval for their Water Services Delivery Plan 
(WSDP) from the Secretary for Local Government.
As part of the Government’s Local Water Done Well, 
WSDPs are a legislative requirement for councils, 
requiring them to show how they are going to meet 
regulatory requirements, support growth and urban 
development, and be financially sustainable in the 
delivery of waters services.

The approval of the plan is another significant mile-
stone in Council’s journey in becoming a founding 
shareholder of Waikato Waters Ltd (WWL).
The WSDPs are a signal of the shift from council 
delivery of water and wastewater services as part of 
a range of things they do, to being a member of a 
shared entity that is entirely focused on water and 
wastewater service delivery as its one and only core 
business.
Visit council’s website for more information and to 
read the plan.

Congratulations to the new and returning elected 
members of Waitomo District Council.
We appreciate the time people took to vote and  
participate in our local democratic process. 
Our Mayor and Councillors will be sworn in as  
Council for the new triennium on Tuesday,  
28 October before friends, family, and supporters. 

Each member will make a declaration to serve in the 
interests of the community. A Deputy Mayor will also 
be appointed. Visit our website for the full voting 
results and statistics.



Council grants help fund Piopio artwork
Two funding grants from Waitomo District Council has 
helped bring to life artwork created by local tamariki.

The project was the brainchild of Project Piopio Trust, 
which has seen dozens of hand-painted artwork being 
displayed throughout the Piopio township.
Project Piopio Trust is a small but highly dedicated 
group of Piopio residents who work behind the scenes 
to ensure their community is connected and valued.

The artwork was created by Piopio and Aria tamari-
ki, capturing the creativity and imagination of what 
makes their communities a special place to live.
From motorbikes, tractors, farming life and pet cats 
and dogs, to a partying mum and dad, native birds, 
Piopio’s famous frozen berry icecream and the Fat Owl 
– all aspects of Piopio and Aria have been brought to 
life.

Council’s funding contribution included grants from 
the Creative Communities Scheme and the Communi-
ty Partnership Grant.
In early 2025, the Trust launched a children’s painting 
competition and was overwhelmed by the enthusias-
tic response from the local community. 

A total of 182 entries were submitted by talented 
young artists from Curious Keas Early Learning Centre, 
Aria Primary School, Piopio Primary School, and Piopio 
College. 

Trust member Nicky Atkinson says the original vision 
behind the project was to unite children and the wider 
community in creating vibrant artwork that would 

bring new life to Piopio’s main street. 
“The outcome has been nothing short of inspiring,” she 
says.

Students were invited to paint scenes that reflected 
what they love most about living in the Piopio and Aria 
district. 
To help bring their ideas to life, local artists—Jo Gal-
lagher, Trudy Denize, Cerise Bevege, Hannah Bodger 
Kearns, and Karen McCormick—generously shared 
their time and expertise. 
They were joined by 15 creative community volunteers 
who supported students during class sessions, offering 
encouragement and artistic guidance.

“Many of the completed artworks now brighten up 
buildings along Piopio’s main street, adding colour, 
charm, and a sense of community pride,” says Nicky.

The remaining works are displayed on banners at the 
participating schools, serving as a lasting tribute to 
local creativity.

“Project Piopio Trust extends its heartfelt thanks to the 
Piopio Charitable Trust and the following groups who 
also helped make this vision a reality: Piopio Berry Or-
chard, King Country Vets, and King Country Christians.
“Special appreciation to local builders Paul Rush and 
Les Kjestrup for installing the artworks, and to Vivid 
Images for their expert printing work.”

The current round of the Creative Communities 
Scheme is open for applications. Visit our website to 
apply before 1 November 2025: www.waitomo.govt.nz

Waitomo District Council
waitomo.govt.nz  |  info@waitomo.govt.nz  |  0800 932 4357



Check your eligibility  for the 
2025/26 Rates Rebate Scheme

If you have a low income and pay the rates 
on your home, you could receive up to $805 
through Central Government’s Rates Rebate 
Scheme. The threshold for SuperGold card 
holders has also significantly increased.
Applications are now open for rates rebates 
for the 2025/2026 rating year.

The amount you may receive is based on:
•	 Your income
•	 Your annual rates
•	 Number of dependants you have

You must be living at the 
property at 1 July and be  
the legal ratepayer.
Download an application 
form from our website or 
contact our Customer  
Services team for further 
assistance.

Are you having difficulty   
paying your rates invoice?
There are a variety of payment options available for 
customers to help them pay their rates and pay off 
rates arrears. If you are experiencing financial hardship 
and are unable to pay your rates in full by the due date, 
please contact us on 0800 932 4357 to check out possi-
ble options available to you. 
Late payment penalties will not apply if a suitable pay-
ment arrangement has been agreed prior.

Rates instalment 2 is due
The second instalment of your 
2025/2026 rates is due by 4pm, 
Friday 28 November 2025.  Rates 
payments can be made at the 
Customer Services and Visitor Hub 
at 160 Rora Street, Te Kūiti.

Applications close on 
1 November 2025
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You now have the option to receive your 
rates invoice and dog registration  
invoice by email. 
If you would like this option,  
please complete the form  
on Council’s website or email:  
info@waitomo.govt.nz

Receive your rates invoices  
and dog registrations by email

Labour Day service information 
Monday 27 October 2025

Customer Services and Visitor Hub - Closed. 
Our call centre operates 24/7. Please call 0800 
932 4357 or email: info@waitomo.govt.nz
Admin Building - Closed.
Waitomo District Library - Closed.
Waitomo District Aquatic Centre - Open 12pm 
to 6pm. 
Refuse Kerbside Collection - Kerbside collection 
for Piopio, Awakino and Mōkau will take place on 
Monday as normal.
Rural Waste Transfer Stations - All waste  
transfer stations will be closed.
Te Kūiti Transfer Station - Closed on Monday  
as normal.

Council introduces new
battery recycling shed
An initiative to help 
reduce the number of 
used batteries ending 
up in our landfill is now 
available at the  
Te Kūiti Transfer Station 
at Waitomo District 
Landfill.
A purpose-built bat-
tery recycling shed has 
recently been installed 
at the transfer station and can accept many different 
types of used batteries free of charge.

General Manager Infrastructure Services, Shyamal 
Ram says when batteries are disposed of incorrectly 
their metals can react with rainwater, releasing toxic 
substances that contaminate the soil and water. 
“Corroded batteries pose a serious environmental 
risk. Recycling them not only prevents pollution but 
also enables the recovery and reuse of important 
materials.”
Some types of battery can also get very hot or 
ignite, resulting in fires and causing hundreds of 
dollars of damage and disrupt your waste services.
Waitomo District Council is funding this service 
using money received from Central Government’s 
Waste Disposal Levy. The fund is distributed to local 
councils to support waste management and mini-
misation initiatives.

Batteries acceptable for recycling:
•	 Mixed batteries
•	 Alkaline - primary (single use)
•	 Button cell batteries
•	 Lead acid batteries (ULAB)
•	 Lithium batteries - primary (single use)
•	 Li-Ion batteries - secondary (rechargeable)
•	 Nickel Cadmium (NiCd)
•	 Nickel Metal Hydride (NiMH)
•	 Sodium Nickel Chloride (NaNiCl2)
•	 Rechargeable batteries

For more information about this battery recycling 
initiative, please visit our website.

•	 Address: 160 Rora Street, Te Kūiti 3910
•	 Email our customer services team: 

info@waitomo.govt.nz 
•	 Phone us - 0800 932 4357
•	 Visit our website – www.waitomo.govt.nz
•	 Or search for us on facebook:  

facebook.com/waitomodistrict/

Our Customer Services and Visitor Hub hours are 
Monday - Friday 9am to 4pm

CONTACT US


