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The Regulation group of activities together with 
Resource Management fall under the Regulatory 
Services business unit. Both groups of activities are 
included in a single Activity Management Plan called 
the “Regulatory Services Activity Management Plan 
(AMP)”.

What we do
The Regulation Group aims to ensure a healthy and 
safe environment for the community in terms of 
building and food safety, regulating behaviours and 
creating a nuisance free, family and investment friendly 
environment.

This Group includes the regulatory functions devolved 
to Council by legislation and leads the making of the 
necessary policies and bylaws to ensure a safe and 
nuisance-free environment for all the residents of the 
District. The functions are:

Building Control - regulates the whole building 
control function in the District.

In July 2013 WDC joined the Waikato Building Consent 
Group.  The purpose of the Group is to foster co-
operation, collaboration and provide an excellent and 
consistent service to customers across the Waikato 
Region.  

Member Councils include Waitomo District, Waipa 
District, Hamilton City, Waikato District, Otorohanga 
District, Matamata-Piako District and Hauraki District 
Councils.

Liquor Licensing - oversees the administration of 
the Sale and Supply of Alcohol Act at a local level 
acting as the District Licensing Committee on behalf 
of the Alcohol Regulatory and Licensing Authority 
which encourages the responsible sale and use of 
alcohol through licensing, monitoring of premises and 
enforcement of the Act.  

Environmental Health - involves the provision of 
environmental health services including licencing and 
inspection of food premises and noise control.

Bylaw Administration - involves managing a range 
of bylaws that Council has in place which allow WDC to 
manage issues associated with community nuisance, 
protect public health and manage Council’s assets. 

Regulatory Services administer and where appropriate 
enforce the bylaws with the activity carried out under 
the shared services arrangement with Waipa District 
Council.

Animal Control - involves the registration of dogs 
as well as the prevention of harm to the community in 
cases of menacing or dangerous behaviour by dogs and 
dealing with roving stock.

Main focus for 2014/15
The statutory environment within which this Group 
operates tends to undergo continuous change.  

•	 The Building Act is under constant review.  
Implementation of new legislation remains a key 
area of focus in 2014/15.

•	 Amendments to the Fencing of Swimming Pools 
Act 1987 are expected, focusing on pool safety 
and providing clearer requirements for restricting 
access to swimming pools.

•	 The Building Act is scheduled to be amended to 
more clearly set the framework for a stepped, risk-
based building consent system where the amount 
of plan checking and inspection is aligned with the 
risk and complexity of the work.

•	 Amendments to the Building Act in relation to 
Earthquake Prone Buildings are expected in 
2014/15.  The impact of these changes is unknown 
at this stage.

•	 Implementation of the Waitomo District Local 
Alcohol Policy.

Regulation 

MOA STREET, PIOPIO



Exceptions Annual Plan 2014-2015
27

Measuring our progress
The Levels of Service and Key Performance Indicators for this Group of Activities are: 

What we do
(Level of Service)

How we measure success
(Performance Measure)

Our Targets

2014/15 2015/16 2016/17

All food and liquor retail premises will be 
inspected and appropriately registered and 
licensed.

Percentage of registration or licensing of 
food and liquor retail premises inspected 
annually.

100% 100% 100%

Provision of an effective environmental 
health service for the community.

Customer satisfaction survey rating on 
Environmental Health Service.

> 50% > 50% > 50%

Building consents and project information 
memoranda issued within 15 working days.

Percentage of building consents and project 
information memoranda issued within 15 
working days.

90% 90% 90%

Council will ensure that consented building 
works adhere to the Building Code.

Percentage of consented buildings under 
construction (inspected) to ensure code 
compliance.

100% 100% 100%

Provision of an effective building control 
service to the community.

Customer satisfaction survey rating on 
Building Control.

> 50% > 50% > 50%

Dog owners’ properties will be inspected to 
ensure compliance with the Dog Control Act 
1996 and Council’s bylaws.

Percentage of dog owners’ properties 
inspected per year.

Urban 100% 

Rural 10%

Urban 100% 

Rural 10%

Urban 100% 

Rural 10%

High level of customer satisfaction with 
animal control service.

Customer satisfaction survey rating on 
Animal Control.

≥ 50% good or 
above

≥ 50% good or 
above

≥ 50% good or 
above

MAROKOPA
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Estimated Cost of Service Statement
EAP 2013/14

$000’s
LTP  2014/15

$000’s
EAP 2014/15

$000’s
VARIANCE TO LTP 

$000’s

Operating Income

(409) Regulation (437) (363) 74

(409) Total Income (437) (363) 74

Direct Operating Expenditure

722 Regulation 754 684 (70)

722 Total Direct Expenditure 754 684 (70)

313 Net Operating Cost/ (Surplus) 317 321 4

Funded By

(5) Reserves 4 117 113

(226) General Rates (225) (398) (173)

(82) UAGC (96) (40) 56

(313) Total Funding (317) (321) (4)

Variations from LTP 2012-22
Material variations in the Regulation Activity for the 2014/15 financial year when compared to the LTP 2012-22.

Operating Income

•	 Regulation: The proposed budgets have reduced revenue from fees and charges for Building Control Services and 
Environmental Services in 2014/15 reflecting current and forecast levels of activity within the District.

Operating Expenditure

•	 Regulation: The reduction reflects Council’s proposal to consider various service delivery options for existing 
regulatory services.
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Environmental Sustainability Group
The Group of Activity discussed under this heading promotes Community Outcomes that primarily target 
environmental well-being. Its component Groups aim to minimise the impact of community’s lifestyles and growth 
on the natural environment. It is the responsibility of every local authority to carry out activities that promote 
sustainable management and protection of the environment. 

Groups promoting Environmental Sustainability:

•	 Solid Waste Management
•	 Stormwater Drainage
•	 Resource Management
•	 Sewerage and the Treatment and Disposal of Sewage

MAROKOPA FALLS
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What we do
The Solid Waste Management Group provides for the 
environmentally safe reduction, diversion, collection 
and disposal of the District’s solid waste. The services 
delivered will ensure that the natural environment is 
protected from detrimental effects of solid waste, and 
that the waste disposal needs of the District community 
are met.

Council is responsible under the Waste Minimisation 
Act 2008 for preparing and implementing a waste 
management and minimisation plan, and overseeing 
and promoting effective and efficient waste 
management and minimisation in the District, having 
regard to the New Zealand Waste Strategy (NZWS). 

There are four activities under this Group:

Waste Minimisation 

The focus of this activity is on the reduction and 
diversion (reuse, recycling and recovery) of solid 
waste. It includes educational programmes targeted at 
improving awareness of the benefits of waste reduction 
and services available in support of this, promotion of 
and support for community initiatives.

Kerbside Recyclables Collection 

A weekly kerbside collection of recyclables is provided 
for the residents of Te Kuiti, Piopio, Awakino, Mokau 
and the Waitomo ward and Village area.

Kerbside Refuse Collection 

A weekly kerbside collection of bagged refuse is 
provided for the residents of Te Kuiti, Piopio, Mokau, 
Awakino and Waitomo ward and Village, coincident with 
the weekly kerbside collection of recyclables.

Waste Disposal - Waste transfer stations are provided 
at the communities of Benneydale, Piopio, Marokopa 
(new), Kinohaku, Mokau/Awakino (at site of former 
Awakino transfer station). A fully consented District 
landfill is located at Te Kuiti.

Main focus for 2014/15
The EAP proposes the continuation of level of service 
provided for the Solid Waste Management activity.

•	 Completion of development of Cells 2 and 3 and 
construction of a roof over the recycling area at the 
Landfill.

•	 Continuation of waste reduction initiatives and 
monitor and review waste minimisation behaviour.

•	 Review of all waste management facilities to 
identify any hazards and safety improvements 
required.

Solid Waste Management

WAITOMO DISTRICT LANDFILL
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Measuring our progress
The Levels of Service and Key Performance Indicators for this Group of Activities are: 

What we do
(Level of Service)

How we measure success
(Performance Measure)

Our Targets

2014/15 2015/16 2016/17

Users find the recycling facilities safe 
to use.

Percentage of users rate the safety of 
Council’s recycling facilities as satisfactory 
or better.

75% 75% 75%

Provision of effective waste service for 
the community.

Customer satisfaction survey rating on waste 
transfer stations.

60% 60% 60%

The solid waste management facilities 
feel safe to the user.

Percentage of users rate the District’s waste 
transfer stations safe to use.

70% 70% 70%

Users find the landfill facility safe to 
use.

Percentage of users rate the safety of 
Council’s landfill facility as satisfactory or 
better.

75% 75% 75%

The solid waste management facilities 
are open and accessible to users at 
advertised times.

Number of complaints per month due to 
facilities not being open at advertised times.

<1 <1 <1

Reduce quantity of recyclables like 
paper and plastics in bag collection that 
goes to landfill.

Percentage of reduction per annum leading 
to 10% reduction by 2016 and 15% by 
2022. (both measured against the 2010 
Waste Audit).

2% 2% 2%

Reduce the quantity of organic waste 
like food scraps etc in bag collection 
that goes to landfill.

Percentage of reduction per annum achieved 
through continual education leading to 10% 
reduction by 2022 (measured against the 
2010 Waste Audit).

1.5% 1.5% 1.5%

Provision of an effective solid waste 
service for the community.

Number of complaints received per month 
regarding solid waste activities.

≤ 10 ≤ 10 ≤ 10




