Quality

of council

survey results high

MORE than 80% of residents who
completed the 2014 Resident Satis-
faction Survey are “satisfied” with
the Waitomo District Council’s level
of service.

The survey results, which covered
a wide range of council activities
including water services, animal con-
trol, recreation facilities
and overall performance,
were released last week.

Communications of-
ficer Kelly Marriott says
the council received a
good response from the
3950 posted surveys
with 470 surveys (11.8%)
returned by the closing
date on May 30.

“The quality of the
survey responses was
high,” she says.

the Te Kuiti Water Treatment Plant
and the recent completion of the new
Mokau dam should see an improve-
ment in resident satisfaction levels
while the council is also focussed on
proactive enforcement and educa-
tion programmes to improve animal
control services.

Other issues raised
by residents include the
stray cat colony at Red-
wood Park in Te Kuiti,
the poor standard of the
Mangaokewa Reserve
and improving the ser-
vice standards at the
Te Kuiti swimming pool
while they were gener-
ally satisfied with the
rural roading network.

Mayor Brian Hanna
says the feedback will be

“Some of our best
achieved results include
the council’s financial
management, efficien-
cy and capability and
competency which all

SATISFIED: Communica-
tion officer Kelly Marriott
says 85% of the residents
who responded to a recent
survey are happy with the
Waitomo District Council's
performance.

used to help the council
improve its service deliv-
ery in the future.

“It is difficult to com-
pare the results of this
postal survey to past

exceeded last year’s re-
sult.”

A total of 85% of respondents were
satisfied with the council’s overall
level of service.

WATER & ANIMALS

However, some services dropped
markedly since the last survey was
done by phone in 201.

These included the quality of
drinking water down from 58% to
49% and animal control down from
71% to 46%.

In relation to drinking water, Mrs
Marriott says planned upgrades of

telephone surveys be-
cause a lot of different questions were
asked but anything over 10 percent
is considered a good response so we
were very happy with that. However,
the survey highlighted we can never
rest on our laurels and by using the
feedback it helps us focus our efforts
into certain areas and guide us in the
right direction moving forward.

“So the survey is a very valuable
tool for the council as to where im-
provements can be made and the
comments we received both nega-
tive and positive will be taken into
account.”

IN BRIEF

Lower petrol prices
PETROL pump prices fell four cents per

litre during August, but there was no
change in diesel prices.

Excluding sites discounting pump prices,
the cost of petrol at most service stations

in the main centres ended the month on
$2.18 per litre, with diesel unchanged at
$1.48 per litre. According to AA Petrol-
Watch, some retailers increased petrol
and diesel pump prices by two cents per
litre on September 1.

BARBARA KURIGER

YOUR STRONG VOICE FOR
TARANAKI-KING COUNTRY
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INTRODUCTION
TO FARMING LevEL 2

TE KUITI AREA

Taratahi has been successfully preparing students for
careers in-agriculture since 1919.

This is-a fees free programme where students will learn
a range of agricultural skills_ It is a fantastic entry-

level programme which focusses on practical learning
andis a great introduction to the skills required to be
successful in farming. Subjects include guad bikes,
fencing, stock handling, tractors plus more.

GAINTWO QUALIFICATIONS:
« National Certificate In Agriculture (General Skills)
» National Certificate in Agriculture (Introductory Skilfs)

DELIVERY:
Part-time 23 weeks. Training will be on farms in the
Te Kuiti area.

START DATE:
Monday 22nd September.

ENROL NOW!

FOR MORE INFORMATION CONTACT:

0800 WAI FARM [crac

www.taratahi.ac.nz - -
waikato@taratahi.ac.nz = ’

Agricultural Training for New Zealan

*SALE EXCLUDES ALL FLOORING, CURTAINS & BEDS. SPECIAL CONDITIONS APPLY

murray hunt furnishers

maniapoto st, otorohanga e 07 873 8640  m ..

mhfltd@xtra.co.nz ¢ www.murrayhuntfurnishers.co.nz




