Customer Services Officer

We are looking for a highly multi-skilled and
resilient person to join our Team.

This role is pivotal in providing exceptional
service and information to the public and
Council staff, providing frontline service
across Waitomo District Council sites.

You will use your excellent communication
and customer service skills to ensure a
warm and welcoming environment and go
the extra mile to provide a great customer
experience.

Our ideal candidate will demonstrate:
A high level of self-motivation
A can-do attitude
Strong attention to detail
Good initiative and judgment
A strong customer service ethic; and

Process oriented with excellent time
management skills.

If you are a self-starter with a positive
attitude and you are committed to providing
excellent customer service then we would
like to hear from you.

Applications close 28 August 2019.

To apply for this position, please visit our
recruitment website www.joinourteam.co.nz
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